Dial Telecom

General Business and Delivery Conditions
for sales of goods of Dial Telecom a.s.

1. SUBJECT OF GENERAL CONDITIONS

1.1. If no other conditions have been stipulated in ingit these
General Business and Delivery Conditions of Diale€em a.s.
(hereinafter referred as the “Seller”) issued ircaadance with
provision § 273 of the Commercial Code (hereinaéerred as the
“Conditions”) shall regulate contractual relatioagsing between
the seller and the purchaser written in the Order.

1.2. The contractual relationship between the Purchaserthe

Seller arises either on the basis of the Purchaggring the

document labeled by the Seller as the Order (bywik-fax or mail)

and by a written receipt of the Purchaser’s orgethie seller (by e-
mail, fax or mail).

1.3. These Conditions shall be obligatory for the pusenarom

the moment of closing the contract of purchasethag shall be an
integrated part.

1.4. Applying any other general business and delivenyd@@mns

to which the Purchaser might refer, e.g. in itseords hereby
expressly ruled out.

2. DEFINITION OF CONCEPTS

2.1. The following words in these Conditions have theaming
given below. Their meaning shall remain unchangeehewhen
used in plural. The concepts listed in these Canditrelate to all
contractual documents:

- Price list: a contractual document which states prices for6

specific goods. An updated price list is displayad the
Seller’s website.

4. DELIVERY TERMS

4.1. If the goods are not on stock with the Seller, $edler shall
confirm the delivery term to the Purchaser.

4.2. Goods “on stock” mean a standard delivery term @120
working days.

5. DELIVERY CONDITIONS

5.1. Upon agreement, the Purchaser shall clearly mattkeiOrder
one of these conditions for delivery of the goods:
. Personal hand-over in Prague;
. Profi parcel to collect on delivery;
. Profi parcel without collecting on delivery (ihe case of
payment in advance);
. Distribution to the Purchaser (for a contractea));
. Business parcel to Slovakia (for a contractualifethe
case of payment in advance).

5.2. Place and time of fulfillment of the subject of Beder is:
Ll Registered office of the Seller;
. Place and time of handing the goods over to thegios
the registered office of the Seller;
Ll Place of delivery based on the Purchaser’s Order.
5.3. Unless agreed upon otherwise, the Purchaser shgllithe

delivery costs based on the options in sectionds follows:
. Directly to the post;
=  To the Seller in the form of a special item on the
invoice.
5.4. The Seller is also entitled to fulfill the subjexftthe Order in
parts and the Purchaser is obliged to take oves hartial
fulfillment of the subject of the Order.

PAYMENT CONDITIONS

- Authorized person: the person who is authorized to make 6.1. The Purchaser shall pay the purchase price fodétigered

legal acts on behalf of a contracting party.

- Authorized signature: a written or electronic signature of the
authorized person based on a qualified certificzeed by an
accredited provider of certification services parsuto a
special legal regulation.

- Order: a document which
description and specification of the goods, theeifor the
goods and other data. The order can be alteredeohasis of
an agreement of the contracting parties, on thesbaf
another written order made by the Subscriber (lierein
electronic form, by fax or in a combined way) détl by the
Seller, or owing to a change of prices listed below

lists particularly technical

goods and services, including a possible deliveeydnd packaging
costs, as well as possible surcharges and VAT.
6.2. Upon a mutual agreement, one of the following ctons of
payment shall be marked in the Order:

. In cash, when the goods are handed over;

. Collect on delivery (post);

. Invoice after the goods are delivered.
6.3. With the pro forma invoice option of payment, thel& shall
make a selling pro forma invoice in electronic fdisting all prices
and VAT, and the Purchaser shall pay the pro famaaice within
the agreed upon due payment term.
6.4. The due payment term of the invoice is within 14<d&om

- Empowered person: a person empowered to represent athe date of its issue; the invoice shall be deeasegaid upon the

contracting party in the matter of the Order impdenation.

whole invoiced sum being credited to the Sellecsoant.

- Seler: the goods are sold by Dial Telecom as., IC:65 The Selleris also entitled to invoice for a parfigfillment of

28175492, with its registered office ati¥kova 36a/237,

the subject of the Order and the Purchaser is @tlig pay such an

Praha 8 - Karlin, RS 186 00, entered in the Business Registerinyoice within the due payment term.

at the Municipal Court in Prague, Section B, F529.

3. PURCHASE PRICE FOR GOODS AND SERVICES

3.1. The price listed with each piece of goods doesincitde
VAT and, unless a different price is agreed uponwiiting or
unless it is changed throughout the year by a afpedéssued price
list, it represents the valid purchase price f& ¢oods for writing
an order on the given day.

3.2. The price for the goods does not include the cadts
delivering the goods.

6.6. Ownership rights to the subject of the Order andefdaon
each order shall not pass to the Purchaser befyment of the
purchase price for the delivered goods in the ergiim to the
Seller's account. Upon mutual agreement, this dmwdican be
cancelled only by a written amendment to these @Giond and
such an amendment is always regarded as a oneroff $pecific
order.

6.7. No part of the purchase price for the delivereddsomay be
paid by amount receivable from third parties or bgntra
accounting the Purchaser's own amount receivabla the Seller,
unless the contracting parties agree on otherwise.
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7. CONTRACTUAL PENALTIES

7.1. If the Purchaser is in default for payment of tiechase price
or payment of its remainder to the Seller, the Raser shall pay a
contractual penalty to the Seller in the amoun®.4P6 per day of
the debt’'s sum for each commenced calendar ddyedaéfault.

8. WITHDRAWING FROM ORDER

8.1. The Seller may withdraw from the Order if the Pasér
defaults on paying the deposit for more than tidags after the
agreed term, and also in the case of a major brebttte Order or
in cases defined in the Commercial Code.

8.2. The Purchaser may withdraw from the Order onlyhia tase
of a major breach of the Order by the Seller ocases defined by
the Commercial Code.

8.3. Withdrawal from the Order shall be in writing asthall
include the reason for withdrawing from the Ordelpon the
delivery of the withdrawal from the Order, the Qrdghall be
entirely canceled.

8.4. The Seller is not responsible for delay or defaultelivering
the goods as a result of Acts of God, or if thedgoequired by the
Purchaser are not available on the market withéntém.In such a
case, the Seller shall inform the Purchaser irfdhra of a notice in
the delivery sheet and invoice for partial fulfiémt of the delivery,
about an extra extended term of fulfilment or abdhe
impossibility of delivering the goods at all; nahi shall hereby
arise for the Purchaser to be compensated by ther 8 possible
damages. The Purchaser shall confirm the extra oérimifillment
to the Seller in writing (also by fax) within thertn stated in the
Seller's notice. If not, it shall mean that theréhaser has
withdrawn from the Order or its part and the Selrall
automatically, without any further notification, rezel those
undelivered items of goods from the Order.

8.5. Withdrawal from the Order shall not affect the gathent for
payment of a contractual penalty and fee for wanshny.

9. OTHERSTIPULATIONS

9.1. At the time in which the goods are taken over bg th
Purchaser or at the hand-over to the first pubbdindporter, the risk
of loss, destruction or damage of the goods shedls gfrom the
Seller to the Purchaser.

9.2. In order to apply liability for defects, the prowias § 422 to
427 and § 429 and those subsequent of the Comm€Emiie shall
be obligatory for the contracting parties.

9.3. The Purchaser must notify the seller in writingaofy apparent
defects within 2 days at the latest after delivafrghe goods and of
any hidden defects within 30 days at the latese ddmplaint shall
have no postponing effect on the due payment ahtrace in which
the defective goods are invoiced for.

9.4. The Seller shall remove the accepted defects thramgextra
fulfillment, credit note or any other agreed upoathod within 30
days at the latest after the receipt of the complai

9.5. The risk of damage to the goods shall pass onuhehBser at
the time the goods are taken from the Seller thatime the Seller
hands the goods over to the first independent pienter to the
destination.

9.6. The Seller is not responsible for damages ariseimipyoper
use and/or warehousing of the delivered goods.

9.7. In the case of acknowledging the defect on the gotike
Seller shall compensate only for the value of thaperly notified
defective goods. The complaint shall have no pestgpeffect on
the due payment of the invoice in which the defectjoods are
invoiced for, and the Purchaser shall adhere tp#yanent term.
9.8. In the case of warehousing the finished order with Seller
for longer than 10 days from the receipt of notifion that the
order ready to be collected, there shall be adeevhrehousing in

the amount of CZK 100 for each day of warehousing.

9.9. Quantity differences discovered by the Purchasésiadel the
premises of the Seller shall be supported by thinteny of a third
independent person in order to be accepted.

9.10. Non-payment for the delivered goods after the dapgment
term shall be considered a major breach of thetOrde

10. FINAL STIPULATIONS

10.1. In cases not defined in these Conditions, this restihg
relationship shall be governed by the CommercialéCand, in the
case of a conflict, shall be dealt with by the lgceelevant court in
whose district the registered office of the Sebdocated.
10.2. For the purposes of these General conditions, igedglshall
be regarded as completed as per the following:
. Handed over and taken over by the other contracting
party in person;
. Delivered by a subject providing mail servicestte t
address last announced by the Purchaser;
= Adelivery in which receipt has been denied by the
recipient shall also be regarded as delivered,ilha w
delivery which has not been collected by the retipi
within the storage time;
. Delivered electronically, especially by e-mail exf
message;
. Delivered by other means, based on these General
conditions.
10.3.In the case of Contractual documents existing iforaign
language, their Czech version shall always takegatence.
10.4. If the Contractual documents are in direct conflithe
following priority of documents shall be appliedrder, General
conditions, Price list.
10.5. Termination of effectiveness of the Order shall nan the
end of the obligations of the contacting partieisiag from the
Order, General conditions or other contractual doents.
10.6. These General conditions shall become effectivencenting
1.9.2011.
10.7. These General conditions shall replace the prelyiouslid
General conditions.
10.8. For a temporary period at the beginning of theotiffeness of
these General conditions, contracting relationsimpght also be
entered into for operational and technical reasonthe side of the
Sellerbased on forms used until the effectiveness ofetlé@sneral
conditions become effective. These forms shall égamrded as
forms in the sense of these General conditions. ddreracting
relationships entered into using such forms shaligbverned by
these General conditions, Product specificationsle©and other
contractual documents and shall be regarded asioredhips
entered into according to the Order defined in éh&eneral
conditions.
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